
New OTC Benefit for 2021! 
MVP Medicare Advantage Over-the-Counter Benefit.

Most MVP Health Care® (MVP) Medicare Advantage plans include a quarterly 
allowance to use toward over-the-counter medicine and health-related purchases. 
Visit select pharmacies, or order items online to be delivered to your home!
You will receive an OTC Benefit card that will come pre-loaded so you can shop right away. 
Initial available funds will be in the amount of either $25 or $50, depending on your health 
plan. Your card will be loaded four times a year in January, April, July, and October.

3 Easy Steps to Enjoy Your OTC Benefit: 

1. Visit a participating retailer or use your card online at 
NationsOTC.com to buy eligible over-the-counter items with 
your available funds. (Refer to the list on the back.)

2. Pay for your items. Swipe your OTC card in-store or enter your  
OTC card number at NationsOTC.com for home delivery. Eligible 
items up to your available balance amount will be covered. 

3. �Continue to purchase eligible over-the-counter items each 
quarter at participating stores, through NationsOTC.com, by 
phone, or via mail order catalog. Simply choose the best option 
that fits with your needs! 

Use your card at these participating retailers: CVS Pharmacy, Dollar General, Duane Reade,  
Family Dollar, Giant Eagle, Kinney Drugs, Nations OTC.com, Rite Aid, Walgreens, and Walmart.  
For a full list of retailers, visit OTCNetwork.com. 

Questions? Call the MVP Medicare Customer Care Center
1-800-665-7924 (TTY: 1-800-662-1220)
Monday–Friday, 8 am–8 pm Eastern Time | From Oct. 1–Mar. 31, call seven days a week, 8 am–8 pm
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Your OTC card can be used to purchase 
items in the following categories:* 
• � Acid controller liquids/tablets 

• � Digestive aids (probiotics 
& prebiotics) 

• � Adult aspirin & pain relief 

• � Allergy, sinus & combo 
liquids & tablets 

• � Cough, cold & flu liquids or tablets 

• � Heart health & essential fatty 
acids (fish oil, flax, GLA, etc.) 

• � Ear drops & eye wash 

• � Incontinence 

• � Vitamins & minerals 

• � Oral care 

• � Laxatives (stool softeners 
& fiber acid) 

*A full list of covered items is available on our website at www.OTCNetwork.com. 

MVP Health Plan, Inc. is an HMO-POS/PPO/MSA organization with a Medicare contract. 
Enrollment in MVP Health Plan depends on contract renewal. MVP Health Care complies 
with applicable Federal civil rights laws and does not discriminate on the basis of 
race, color, national origin, age, disability, or sex. Atención: Si habla español, tiene a su 
disposición servicios gratuitos de asistencia linguística. Llame al 1-844-946-8010 (TTY: 
1-800-662-1220). 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請 致
電 1-844-946-8010 (TTY: 1-800-662-1220). If your coverage is through an employer-
sponsored plan, check with the former employer for your benefit information.
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