Personal assistance is
just a phone call away

Care Management and
Outreach Team

Whether it’s helping to get
medications, supplies, or medical
equipment or helping to make a
provider appointment or find a primary
care provider (PCP) or specialist, the
Care Management and Outreach Team
is here to help. The team is trained to
help answer your health care questions
and find available community services.

24/7 Nurse Call Line

When your provider is not available,
the 24/7 Nurse Call Line provides
trained nurses to help you choose

the right level of care based on the
symptoms you are having. Members
can call 24 hours a day, seven days

a week, and get the answers they need.
It’s a confidential service, so your

questions and answers are kept private.

Plus, the 24/7 Nurse Call Line has an
audio health library where you can
listen to information on a variety of
health topics.

Get started

Want to know more about
AmeriHealth Caritas VIP Care?

Call today:
1-855-241-3648 (TTY 711).

Seven days a week, 8 a.m. to 8 p.m.

Visit us at
www.amerihealthcaritasvipcare.com
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AmeriHealth Caritas
VIP Care

Be a VIP

Enroll in our plan that is
focused on meeting your
unique health care needs.

A Medicare Advantage dual eligible
special needs plan

AmeriHealth Caritas VIP Care is an HMO-SNP plan with a Medicare
contract and a contract with the Pennsylvania Medicaid program.
Enroliment in AmeriHealth Caritas VIP Care depends on contract
renewal. This information is not a complete description of benefits.
Call Member Services at 1-866-533-5490 (TTY 711), seven days
a week, 8 a.m. to 8 p.m., for more information.

The formulary, pharmacy network, and provider network may
change at any time. You will receive notice when necessary.

AmeriHealth Caritas VIP Care complies with applicable federal
civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex.

| SN

P —
AmeriHealth Caritas

VIP Care

ATENCION: Si habla espaiiol, tiene a su disposicion
servicios gratuitos de asistencia lingiiistica. Llame al
1-866-533-5490 (TTY 711).
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A special thank you...
If you have both Medicare and Medicaid, you
will receive a $15 gift card for your interest
with no obligation when you schedule a
home visit to learn more about our plan.

Coverage by AmeriHealth First.
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Experience the difference with AmeriHealth Caritas VIP Care

When you join the plan, you'll get more benefits than Original Medicare at a price you can afford.
We are totally committed to you so you'll have peace of mind in knowing we are here for you.

AmeriHealth Caritas VIP Care provides:

No monthly premium

No referrals for specialists

$0 copay for PCP and specialist visits

Low to no copays for Part D prescription drugs included in our formulary

Dental care with two routine dental exams annually, plus two X-rays per year and
supplemental benefits of up to $3,000

$1,000 plan coverage limit for preventive dental benefits every year

$0 for one supplemental routine hearing exam and $1,500 allowance for hearing aids
every three years

Vision care with an annual routine eye exam at $0 copay, plus an allowance for
eyeglasses or contact lenses up to $350

Transportation of up to 100 one-way trips from any medical or
dental appointment and trips to a pharmacy

Allowance of up to $365 quarterly for many over-the-counter heath items

SilverSneakers® fitness program gives you access to participating gyms and
fitness centers

Telemedicine (MDLive®) offers all members access 24 hours a day, seven days a week,
to a participating doctor via telephone, desktop, or mobile device

You'll also get education and wellness programs and much more when you enroll today!

AmeriHealth Caritas VIP Care
(HMO-SNP) focuses on you
and your specific health needs.

AmeriHealth Caritas VIP Care is a plan
designed for people who get both Medicare
and Medicaid and live in Adams, Allegheny,
Armstrong, Beaver, Bedford, Berks, Blair,
Bradford, Butler, Cambria, Cameron, Carbon,
Centre, Clarion, Clearfield, Clinton, Columbia,
Crawford, Cumberland, Dauphin, Elk, Erie,
Fayette, Forest, Franklin, Fulton, Greene,
Huntingdon, Indiana, Jefferson, Juniata,
Lackawanna, Lancaster, Lawrence, Lebanon,
Lehigh, Luzerne, Lycoming, McKean, Mercer,
Mifflin, Monroe, Montour, Northampton,
Northumberland, Perry, Pike, Potter, Schuylkill,
Snyder, Somerset, Sullivan, Susquehanna,
Tioga, Union, Venango, Warren, Washington,
Wayne, Westmoreland, Wyoming, or York.
We are a name you can trust and rely on. We
are part of a mission-driven organization that
has been around for more than 30 years and
has helped people get and stay well. We are
dedicated to the needs of the community and
to making it a healthier, happier place to live.

Our priority is member-focused care. When
you enroll in the plan, you'll get comprehensive
benefits and services with the respect and
dignity you deserve. You'll even get health and
wellness resources. We want you to focus on
getting healthy and we’ll take care of the rest!
AmeriHealth Caritas VIP Care offers a large
network of doctors, hospitals, specialists, and
pharmacies to make it easy to access services
for all of your health care needs.
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