2021 Over-the-Counter (OTCO)
Health Solutions (OTCHS)
Product Catalog.

Keep this booklet where you can easily get to it. You'll want
to reference this often and use it to help you order.

Use this to place an OTC order between January 1, 2021
and December 31, 2021.

AETNA DSNP 'a'etna

AetnaMedicare.com medicare solutions
YOOO01_NR_0009 _21983b 2021 C


http://AetnaMedicare.com

Here are three
convenient ways
to place an order.

Choose the way that works best for you.

Online

The fastest, easiest and most
convenient way to order 24/7 is to visit
CVS.com/otchs/MyOrder.

How to place an order online:

1. Create an account

If it's your first time placing an order online, you will need to
create an account by visiting CVS.com/otchs/MyOrder.

Then, choose the “Create Account” button and follow
the instructions.

You will need your member ID, date of birth, ZIP code
and current email address.

You will also need to create a password.

If you need help locating your member ID, select “Get help
locating your member ID.”

Remember to save your password for future orders. You'll
need your member ID or email address along with your
password to sign in again.

If you forget your password, choose the “Forgot Password?”
button to create a new one.


https://www.cvs.com/otchs/myorder
https://www.cvs.com/otchs/myorder

2. Place anorder

Once you sign in, your benefit amount and balance will be
displayed at the top of the page.

Browse through the available products and add to your basket.
Your order total will automatically deduct from your balance at
the top of the page.

Once you are ready to place your order, choose “Checkout.”

On the Checkout page, confirm your shipping address, review
your order and place your order. It will arrive in within 14 days.

You will receive an email with tracking information once your
order has shipped and another email once your order has
been delivered.

Reminder: Orders for each benefit period must be placed by
11:59 PM ET of the last day of the period.

]

Phone
Orders can be placed by calling
1-833-331-1573 (TTY: 711).

Monday - Friday, 9 AM - 8 PM local time (except
Hawaii), where you can speak to a live agent. You
can also order 24/7 via our automated system.
Please have your ID and order ready when
placing your order by phone.

How to place an order by phone:

1.

Call OTC Health Solutions (OTCHS) using the phone
number on file.

Once the system locates your account you will be asked
to input your date of birth in MMDD format.



3. Account authentication process will start and the
system will verify the name and address on the account.

4. Once the ordering process begins, you may order 15
items or less.

5. Please introduce the numerical portion of the item code.

Example: If you would like to order item “B33 unscented wipes,”
you will select “33” and wait for the prompt to confirm the item.
Once the system locates the item, it will read back the product
name and quantity and ask if the selection is correct.

+ If yes, the system will add the item to your cart.

+ If no, the system will provide an option to edit the product or
the quantity.

6. Once the order is completed, you will have the choice to
review the items in the cart or submit the order.

« If you submit the order without review, the system will provide
a confirmation number and the call will be disconnected.

+ If you want to review your order, the system will allow you to
edit the items, start over, submit the order or speak with a
representative.

Note: Should you choose to speak to a representative, your items will
not be saved and you will have to restart your order.



(9}  In-store
0A0

(where available)

You can obtain your OTC items at select approved participating
OTCHS-enabled CVS Pharmacy® or Navarro® stores. To find your
nearest location, go to CVS.com/otchs/MyOrder/StoreLocator.

How to use your OTC Health Solutions benefits in-store:

1. Consult your OTC catalog.
2. ldentify approved items in the catalog.

3. Go to any select approved participating OTCHS enabled
CVS Pharmacy®, CVS Pharmacy y mas®, or
Navarro® store.

4. Go to the OTCHS section of the store or look for the blue
labels identifying eligible approved products. Note:
Prices may vary from those listed in the catalog.

5. Go to any register to check out and show your insurance
card to the cashier.

Please note:

There is a quantity limit of three (3) per any single item, per
monthly benefit and a limit of nine (9) per any single item, per
quarterly benefit. With the exception of the blood pressure
monitors, which are limited to one per year, the digital
thermometers, which are limited to one per quarterly benefit
period, the rechargeable toothbrushes, which are limited to
one per quarterly benefit period, and the TENS Targeted
Muscle Therapy machines, which are limited to one per
quarterly benefit period.

Online orders must be submitted by 11:59 PM ET to be
acknowledged and processed as an order for that day.


https://www.cvs.com/otchs/myorder/storelocator

Orders will be shipped to your home at no extra charge. Please
allow 14 days for delivery.

Return policy: If you receive a damaged item, please call OTC
Health Solutions within 30 days after receiving your order. An
identical replacement item will be shipped. No other returns or
exchanges are allowed.

Products in this catalog may be ordered only for the
enrolled member.

The price of an item may not exceed the amount of your
benefit amount.

If you have not received your order within 14 days after ordering
or you would like to place an order by phone, just call:
1-833-331-1573 (TTY: 711).

We experience high call volume the first and last weeks of the
month. Your OTCHS order can be placed at any time during the
month. Monday — Friday, 9 AM —8 PM local time (except Hawaii).

Please note that the regular retail price in-store may vary. You will
receive the generic equivalent of all items. For prices that apply when
you use your OTC benefit, please consult this catalog. Catalog prices
cannot be combined with promotional offers or

ExtraBucks® Rewards.

Any items marked with a “*” will be available for home delivery only.



< Allergy

SKU Product Amt. Price
477066 Allergy relief tablets 24CT $4
444238 Cetirizine 10 mg tablets 30CT $14
232642 Loratadine 10 mg, 24 hr regular 30CT $15
Fexofenadine tablets

847260 180 mg 30CT $14
232641 Loratadine 10 mg 10CT $8
365
583518 Loratadine 10 mg tablets CT $40
444236 Allergy cetirizine 10 mg tablets 14CT $1
0.34
238246 Fluticasone nasal spray oz $13
370783 Fexofenadine 60 mg tablets 24CT $13




<5 Cold Remedies

SKU Product Amt. Price
895139 Cold flu & sore throat max 60z $11
970454 Airshield adult gummies 42CT $10
587618 Medicated chest rub 350Z $6
155912 Thermometer digital 1CT $8
381791  Airshield twin pack orange 20CT $10
707032 Sore throat lozenges 18CT $4
971824 Tussin CF max strength 40Z $6
707516 Tussin DM 40Z $6




SKU Product Amt. Price

889580 Airshield berry chew 32CT $6

297625 Nasal decongestant tabs 18CT $4
c17 Sugar-free honey lemon 150

164963 cough drop CT $5

Sugar-free cough drop 150

884883 menthol CT $5

Chest congestion

297885 relief 400 mg 60CT $9
164183  No drip nasal mist 10Z $6
202227 Micro temple thermometer Each $23

834800 Temple thermometer Each $38



8

465804

954407

953437

159734

(c3)

972801

896024

g

173270

277898

277790

Product

Daytime cold/flu soft gels

Cold remedy melts citrus

Severe nighttime cold & flu relief berry

Nasal strips clear small

Nasal decongestant inhaler

Sore throat & cough lozenges
mixed berry

Sinus cleanser wash kit

Mucus ER DM max strength

Medicated chest rub

Nasal spray saline 2 pack
twinpack

Amt.

16 CT

25CT

8 0Z

30CT

0.07
074

18 CT

Each

14 CT

1.76
oz

1.50Z

Price

$6

$9

$7

$9

$5

$4

$10

$13

$4

$5

10
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Product

Tussin DM sugar free

Cold remedy sugar free

Saline nasal spray

Nighttime cold/flu soft gels

Sinus acetaminophen

Sore throat spray

Cough & cold HBP

Airshield orange tablets

Nasal mist

Amt.

8 0Z

25CT

1.50Z

16 CT

24CT

6 OZ

16 CT

10CT

0.50Z

Price

$7

$10

$4

$6

$6

$4

$7

$6

$7

11



| < Digestive Health
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451300

3

958326

g

348639

672550

Product Amt.
100
Stool softener CT
Gas relief E/S soft gel 30CT
Beanaid capsules 30CT
Glycerin suppositories adult 25CT
100
Heartburn relief tablets CT
Omeprazole tabs 14 CT

These acid-reducer pills treat frequent heartburn
that occurs 2 or more times a week.

Daily fiber SF 10 OZ

Bisacodyl laxative tabs 25CT

Relieves: constipation, irregularity. Gentle yet
effective. Comfort shaped tablets.

Anti-diarrheal tablets 12 CT

Price

$12

$5

$5

$3

$8

$10

$8

$6

$6

12



SKU

703368

690256

139139

690260

D17
252794

272722

919055

Product Amt. Price

Pink bismuth chewable tabs 30CT $5
Soothes & relieves 5 symptoms. Diarrhea. Upset
stomach. Nausea. Heartburn. Indigestion.

Acid controller tabs 30CT $7

Motion sickness tabs 12CT $6

Easy fiber 860Z $13
160

Fiber capsules CT $12

Esomeprazole magnesium capsules 42CT $24

Probiotic adult 4 strains 30CT $14

CVS Health Maximum Strength Probiotic is a source of
probiotic-friendly bacteria that, when taken daily, will
help maintain healthy intestinal flora balance.

Stomach relief caplets 24CT $3
Medicated
hemorrhoidal wipes 48CT $6

13
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Product Amt. Price
Hemorrhoidal suppositories 12CT $6
Hemorrhoidal ointment 20Z $9
Milk of magnesia 1202 $6

Laxative bisacodyl
suppositories USP 10 mg 4CT $6

For relief of occasional constipation.

Hemorrhoidal cream 1.80Z $11
Stool softener 30CT $4
Sea-band wristbands 2 PK $7

The Sea-Band Ltd ‘Sea Band'’ is indicated for the
relief of nausea. Sea-Band provides effective
relief from all forms of travel sickness without
causing drowsiness or other side effects.

Omeprazole tablets 42CT $20

Dairy relief 60CT $13

14
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Product Amt. Price
Antacid calcium ES tablets 96 CT $5
Probiotic adult 9 strains 15CT $14

Esomeprazole
magnesium tab 14CT $10

An acid reducer. Relieves symptoms of heartburn.

Lansoprazole 15 mg caps 14CT $10
Clinically proven to treat frequent heartburn.

Purelax powder 8.30Z $11

< First Aid

SKU

3

875957

109405

Product Amt. Price
Heavy duty fabric anti

bacterial bandages 20CT $4
Calamine lotion plus 6 0Z $6

15



SKU

322430

618348

383505

(1)

550749

3

9556322

Product

Triple antibiotic & pain relief
ointment

Triple antibiotic ointment
pain & scar

Clear bandages

Anti itch cream

Calamine plus spray

Flex fabric ab fingertip
knuckle bandages

Antibacterial bandages
assortment

Bandages assortment value pack

Transparent dressing wound cover

Freeze wart remover

Amt.

0.50z

0.50Z

45CT

10Z

410z

20CT

120
CT

200
CT

8CT

Kit

Price

$4

$7

$4

$5

$8

$4

$12

$10

$7

$14

16



SKU Product Amt. Price
330703 Lidocaine burn relief gel 80Z $6
717967 Sensitive skin adhesive bandages 20CT $5
602441 lodine 10Z $4
311533  Merthiolate 20z $5
First-aid antiseptic helps prevent infection in
minor cuts, scrapes, insect bites and burns.
405572 First aid kit Each $6
270304 Waterproof large transparent dressing 4CT $15
864765 Antiseptic skin cleanser 80z $10
482649 Epsom salt 220Z $5

351170 Wart removal 050z $8
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894104

F57
991269

Product

Waterproof assorted
transparent dressing

Wound care kit S/M

Zinc oxide ointment

Finger injury kit

Rubbing alcohol wipes

Witch hazel spray

Gauze pad non stick 2x3

Gauze pad 4x4

Gauze pad 3x3

Gauze roll 4" 2 yds

Nitrile disposable gloves

Amt.

10CT

30 PC

10Z

Kit

40CT

6 OZ

25CT

25CT

25CT

1CT

50CT

Price

$9

$15

$4

$7

$5

$7

$6

$7

$6

$4

$9

18



SKU

964606

531343

259370

F73
373092

F74
219634

Product

First aid tape

Petroleum jelly

Butterfly closures

Hydrocortisone cream 1%

Bacitracin

Amt. Price
1CT $2
250Z $3
12CT  $3
10Z $5
10Z $7

SKU

@

Product

337956 Corn cushions

521682 Tolnaftate antifungal cream

211003 Clotrimazole cream, USP 1%

Amt. Price
9CT $2
10Z $8
050z $7

19



T12
894776

139231

T36
893272

137
893270

T38
658593

Product

Odor control spray powder

Moleskin padding

Medicated corn cushion

Plantar fasciitis insoles
for men

Plantar fasciitis insoles
for women

Plantar fasciitis gel sleeve

Liquid corn & callous remover

Diabetic socks S/M*

Diabetic socks L/XL*

Firm compression socks
S/M black*

Amt. Price
407 $6
2CT $4
9CT $2
2 Pair $24
2 Pair $24
1Pair $12
050Z $6
2CT $9
2CT $9
1Pair $12

20
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Product Amt. Price

Firm compression socks

658582 L/XL black* 1Pair $12
T40

229790 Foot powder 100Z $9

< Home Diagnostics

SKU Product Amt. Price

100

130344 Alcohol prep swabs CT $3
149650 Glucose chewable tablets 10CT  $1
149647 Glucose tablets orange 50CT $6
149616 Glucose tablets raspberry 50CT $6

235152  Glucose tablets grape 50CT $6
Bp monitor upper arm

708884 semiauto 8.7"to 16.5" Each $40

H72 Bp monitor upper arm
800232 manual 8.7"to 12.6" Each $18

21
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Product Amt. Price

Auto wrist blood pressure
800824 monitor Each $52

Advanced auto blood
800231 pressure monitor Each $52

Premium blood pressure

800230 monitor upper arm Each $70
H76 Premium auto blood

800229 pressure monitor upper arm Each $90
<

< Adult Care

SKU Product Amt. Price

Women’s small/medium

830476 underwear max 36CT $18
171

830475 Women'’s large underwear max 32CT $18

830474 Women’s XL underwear max 28CT $18
173

830473 Men’s small/medium underwear max 36CT $18

842939 Men’s LG/ XL underwear max 32CT $18
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Product

Unisex extra large brief max

Unisex large brief max

Women'’s protective pads moderate

Overnight women'’s bladder
control pads

Adult care wipes

Unisex overnight
underwear XL

Unisex overnight

underwear L

Underpads XL 23" to 36"

Women'’s bladder control pads, long

Men’s bladder control pads

Amt.

14 CT

16 CT

20CT

30CT

48 CT

12CT

14 CT

18 CT

27 CT

52CT

Price

$11

$11

$5

$12

$8

$13

$13

$9

$11

$12

23



Miscellaneous

SKU Product Amt. Price
186739 Hearing aid batteries 312 8PK  $8
186733 Hearing aid batteries 13 8PK  $8
460696 Tablet cutter Each  $7
715123 7 Day pill box Each  $3
M75

135615 Mosquito repellent w/30% deet 60z $7
<

< Oral Care

SKU Product Amt. Price
Sensitive tooth paste extra

307117 whitening 40Z $4

Pro clean power toothbrush
808698 w/replacement heads Each $9

307117  Sensitive flosspicks 90CT $3
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Product Amt. Price

Extra comfort floss mint 40 m Each $3
Denture adhesive regular 240Z $4
Toothbrush (soft) Each $1

Extra comfort floss mint

43.7 yd 2PK  $6
Effervescent denture
cleanser tablets 84CT $5

Interdental brushes

tight spaces 16CT $5
Tongue brush 2CT $6
Comfort dental night guard 2CT $20
Lower dental guard 2CT $30
Clear pro toothbrush — medium 3CT $3

Toothbrush medium 2CT $5



378314

371107

227508

348118

Product

Tri clean soft picks

SmileSonic
replacement heads

Flosser picks mint

Temporary lost filling and
crown repair

Easy flex replacement
brush heads

Ease between soft picks

Cordless water flossing
system

UV dental sanitizer

Ultra tight interdental brush

3 In 1interdental cleaners

Amt. Price
60CT $6
2CT $32
90CT $3
Each $4
3PK $19
120

CT $7
Each $55
Each $15
32CT $6
16 CT $11

26
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SKU Product
Sensodyne extra whitening
276596 sensitive toothpaste

Sensodyne Pronamel

485907 whitening toothpaste

705527 Crest whitening toothpaste

N
(o))
(]
o
(04}
ol

Toothbrush protector
873493 Dry mouth spray
933834 Oral pain relief
454381 Flosser picks

368775 Sensitive tooth paste

213330 Denture cleanser tabs

074 Easyflex pro premium
422345 rechargeable toothbrush

415475 Replacement brushheads

Amt.

6 OZ

4 0Z

5.80Z

2CT

1.50Z

0.33

0Y4

90CT

3.40Z

40CT

Each

5CT

Price

$11

$8

$4

$7

$7

$6

$3

$4

$3

$55

$25
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< Pain Relievers
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Product

Ibuprofen 200 mg

Muscle rub

Enteric aspirin 81 mg

Heating pad extra long

Acetaminophen 500 mg

Icebag large

Chewable aspirin 81 mg

Hot/cold patches

Heating pad standard

Lidocaine patch

Amt. Price
50CT $4
307 $7
120
CT $5
Each $33
100
CT $7
Each $13
36 CT $2
5CT $6
Each $22
6 CT $11

28
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Product

Headache relief caplets

Cold & hot pain
relieving cream

Naproxen 220 mg

Medicated heat patch

Knee support sleeve L

Wrist support strap

Ankle support sleeve L

Compression sleeve elbow L

Lidocaine cream

Amt. Price
100
CT $9
307z $6
24CT  $4
Each $2
1CT  $12
1CT $9
1CT $1
1CT $15
270z $7

29



459974

Product

Tens targeted muscle
therapy

Amt.

Each

Price

$53

This TENS unit is designed to give you customized relief
and showcases a digital display panel that shows
electrode placement. Select from 15 different available
programs to give you the targeted muscle-pain

therapy you need.

Tens replacement pads
Knee high hosiery moderate compress L

Knee high hosiery moderate
compress M

Anti-embolism stocking
knee length L

Anti-embolism stocking knee length M

Hot/cold multi compress

Naproxen muscle & back
tablets

4CT

1 Pair

1 Pair

1 Pair

1 Pair

1CT

24CT

$15

$20

$20

$20

$20

$11

$4

30
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Product

Reusable ice pack

Migraine relief caplets

Sleep aid 50 mg softgels

Sleep-aid liquid

Melatonin 5 mg tablets

Ibuprofen PM caplets
Acetaminophen 500 mg rapid
release gels

Acetaminophen 500 mg caplets
Urinary relief max strength

Ibuprofen 200 mg tablets

Ibuprofen 200 mg softgels

Amt.

1CT

24 CT

32CT

6 0Z

90CT

20CT

100
CT

225
CT
12CT
500
CT

80CT

Price

$6

$4

$6

$5

$9

$5

$9

$13

$6

$18

$8

31
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343538

Naproxen sodium 220 mg caplets

Menstrual pain relief max

Aspirin enteric
coated 325 mg

Elastic bandage 6"

Acetaminophen PM
500 mg caplets

Arthritis pain relief 650 mg

Knee support S

Knee support M

Knee support XL

Acetaminophen PM 500 mg caplets

Melatonin gummy 5 mg
strawberry

100
CT

24CT

125
CT

Each

100
CT

100
CT

1CT

1CT

1CT

24 CT

60 CT

$8

$6

$8

$8

$9

$10

$12

$12

$12

$5

$11

32
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<, Personal Care

i

SKU

@

447703

Product

Sleep aid
Low dose aspirin 81 mg,
coated tablets

Pain reliever gel

Lidocaine roll on pain relief

Product

Skin therapy lotion

Acne treatment 10%

Sheer dry sunblock lotion SPF 55

Eczema relief

Hand sanitizer

Amt. Price
24 CT $4
300
CT $11
3.50Z $17
250Z $8

Amt. Price
550Z $6
102z $5
30z $8
80z $9
20z $2

33



Product Amt. Price
227230 Medicated body powder 100z $7
843837 Flushable wipes 42CT $4
478284 Sunblock SPF 45 507 $9
265212 Facial tissue 8 PK $2
697545 Acne wash 50Z $6

<, Vitamins and Minerals

SKU Product Amt. Price
122869 Coenzyme Q-10 50 mg 45CT $12
Vi3 Glucosamine chondroitin 120

247303 triple strength caplets CT $32
V16 100

240515 Vitamin E 400 IU soft gel CT $13



SKU

V17
300258

V18
350480

V19
460962

V25
252577

232025

\[4:)
166595

V29
378592

Product Amt. Price
100

Folic acid 800 mcg tablet CT $4

Iron supplement 65 mg 90CT $6
120

Fish oil omega-3 1000 mg CT $10

Fish oil is a source of the fatty acids eicosapentaenoic
acid (EPA) and docosahexaenoic acid (DHA). Both EPA
and DHA support healthy circulation in the body.

100
Prenatal vitamin tablets CT $10
200
Vitamin C 1000 mg CT $14
100
Chewable C 500 mg, orange flavor CT $9
120
Men’s multivitamin CT $9

Supports strong bones and teeth

35



SKU

V30
378615

711999

V32
346754

V35
850942

V36
247239

717911

V42
710787

v48
965747

Product

Women’s multivitamin

Supports strong bones and teeth.
Contains a variety of essential vitamins
and minerals.

B12 vitamin 1000 mcg

Vitamin D3 1000 U

Magnesium 500 mg

Zinc gluconate 50 mg

Vitamin D3 5000 IU

Vitamin D3 2000 IU softgels

Biotin 10,000 mcg soft gel

Amt. Price
120
CT $9
200
CT $10
120
CT $7
100
CT $5
100
CT $5
100
CT $14
100
CT $8
60CT $12

36



SKU

V53
870668

V54
889908

V56
199216

V59
250191

V62
448393

V63
448404

Product Amt. Price

Omega-3 krill 0il 500 mg 45CT $26
Krill oil contains omega-3 fatty acids,
antioxidants, and a phospholipid complex.

Calcium supplement

gummy 500 mg + 800 IU D-3 50CT $10
Dietary supplement. Helps maintain strong bones.

800 IU vitamin D-3. Great tasting, all-natural flavors.

Vitamin A 8,000 IU NAT/ 100

2400 mcg CT $5
Potassium gluconate 595 mg 100CT $5
Adult daily women’s 50+ ADV 65CT $8

Daily Multiple for Women 50+ is specifically designed to
address the changes mature women experience by
providing key nutrients that help keep the body
performing at its best.

Adult daily men’s 50+ ADV 65CT $8
Daily Multiple for Men 50+ contains important
B-Vitamins for nutrient and energy metabolism,

Vitamin A to maintain eye health, and Vitamin C for
healthy joints.
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SKU

V64
797751

901330

v72
145626

V73
965746

V74
452271

V75
808702

V76
247321

v77
222901

Product Amt. Price
Lutein 40 mg 30CT $19
Calcium 600 mg + 120
vitamin D3 CT $10
Super B complex w/ 100
vitamin C CT $10

The B-Vitamin complex supports energy metabolism
and nervous system health, while Vitamin C supports
immune system health. These nutrients also support
heart health.

Melatonin 10 mg 60CT $13
Menopause support caplets 28CT $18
Children’s multivitamin gummies 7T0CT $6
B-12 1000 mcg 60CT $7
100
Vitamin C with rosehips CT $8
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SKU Product Amt. Price
veo Glucosamine chondroitin 240

451093 triple strength caplets CT $66
Glucosamine and chondroitin help support and maintain
the structure of joints. This triple-strength product gives
you more value-added supplementation for supporting
joint health.

< Eye and Ear Care

SKU Product Amt. Price

014332 Visine dry eye relief 050Z $9

ED 0.5

110973 Earwax removal drops 0oz $4

941579 Earwax care kit Each $10

694692 Lens wipes 80CT $10

857281 Contact lens cases 2CT $4

171322  Artificial tears 10Z $9




SKU

E17
337097

695753

976354

457496

(E21)

973866

Product Amt. Price
Eye wash 40Z $6
Contact solution 407 $5
Eye health 50+ vitamins 90CT $20

Contains the powerful carotenoids lutein and zeaxanthin,

which have been shown to protect cells against the
damaging effects of free radicals and help support
healthy eyes and vision.

Swimmers ear solution 10Z $4

Ear wax removal kit 1 Kit $8
Safe, gentle and non-irritating. Easily cleanses ear with
foaming action kit. Includes soft rubber bulb ear syringe
and drops.
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<, Baby Care

SKU Product Amt. Price
803987 Diaper rash ointment 20Z $4
395417 Cotton swabs 50CT $1
<, Feminine Care

SKU Product Amt. Price
927025 Maxi super long pads 42CT $5
692443 Maxiregular pads 48CT $5
872912  Ultra thin long pads 40CT $5
836891 Ultra thin pads regular with wings 36CT $5
167765 Feminine cleansing wash 1202 $7
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Product

Urinary pain relief tablets

Plastic tampon unscented regular

Tampon unscented multipack

Miconazole vaginal insert and cream

Miconazole 7 day vaginal cream

Personal lubricant

Pregnancy test

Overnight maxi pads

Feminine wipe fragrance free

Amt.

30CT

40CT

36CT

Each

7CT

5.6 OZ

1CT

36 CT

32CT

Price

$6

$6

$6

$13

$10

$10

$10

$8

$5
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< Home Health

741727  Quad cane black* Each $26
741731 Grip cane gold* Each $18
980705 Black cane tip %4 Each $4
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Frequently Asked Questions (FAQs)

Where can | find my member ID number?
You can find it on the front of your health plan ID card.

What is the Over-the-Counter (OTC) benefit?

The OTC benefit offers you an easy way to get generic over-the-
counter health and wellness products by phone or online at
CVS.com/otchs/MyOrder. You order from a list of approved OTC
items, then OTC Health Solutions will mail them directly to your
home address.

Will my benefit change in 2021?

Your benefit amount may change. If you had a quarterly benefit in
2020, you may now have a monthly benefit in 2021. Similarly, if you
had a monthly benefit in 2020, you may now have a quarterly
benefit in 2021.

How much is my OTC benefit?

The amount depends on your benefit plan. Check your plan
documents or call OTC Health Solutions at

1-833-331-1573 (TTY: 711).

Can | carry over unused benefit amount to the next
benefit period?
Unused benefit amounts do not roll over to the next benefit period.

How long will it take to receive my order?
You will receive your order within 14 days.

Is there a return policy?

If you receive a damaged item, please call OTC Health Solutions at
1-833-331-1573 within 30 days after receiving your order. An
identical replacement item will be shipped. No other returns or
exchanges are allowed.

44


https://www.cvs.com/otchs/myorder

Can | cancel my order once it has been placed?
Orders can only be canceled within ONE HOUR after being processed.

How do | confirm my order was placed?

Once the order has been completed, you will receive a
confirmation number. Always make sure to receive and keep
your confirmation number.

Can | track my order?
You can opt in to receive tracking information via email or text. Simply
advise an agent when placing your order.

How can | receive another copy of this catalog?

You will receive a digital version of the catalog with every tracking
email/text. You can also contact member services with the number
on your ID card to request one.

Where can | get additional information about

the products?

In this catalog, you will find SKU numbers that can be used at
CVS.com® to search for product images and obtain additional
product information such as ingredients.

How will the items be shipped?
Items are shipped via USPS to your home at no added charge to you.
Please allow up to 14 days for delivery.

Who can I call if | have questions?

You may call us at 1-833-331-1573 (TTY: 711) from 9 AM -8 PM,
local time (except Hawaii) Monday — Friday. Or visit
CVS.com/otchs/MyOrder for more FAQs.

45


http://CVS.com
https://www.cvs.com/otchs/myorder

See Evidence of Coverage for a complete description of plan benefits,
exclusions, limitations and conditions of coverage. Plan features and
availability may vary by service area.

Images are only for illustration and may differ from items received.
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